Modern

Nynas

Nynas establishes
erformance
engineerin

onsult will provide customers with

a single point  for accessing  the

extensive  bitumen  and  asphalt

technology capahbilities across the

Mynas Group, This expertise has
beern built up over many years of senving markets
throughout Scandiravia and continental Europe as
well as the UK, “Consult will be a focal point for
customer technical support,” explains Consult
Manager Steve Harris. “The new consultancy is
designed to provide proactive responsive support,
improving  efliciencies. and maximising customer
confidence.”

Technolopy transfer will be a key part of Consult's
role, making  the knowledge of the Nynas Group
accessible to customers through a single focal paoint,
“Harnessing the experience and expertise of the
whaole Group and transierring this 1o customers will
be an intrinsic role for Consult,” says Haris, “We
will operate more fully as a single business than
bedore,”

Efficiencies will be created in day 10 day matters,

a5 well as in strategic support. For example, instead

of having to use their own initiative to find a Mynas
contact, customers will in future call Consult where
their enquiry will be logped and the most
appropriate persan selected to deal with their
needs.  Enguiries and other customer contacts will
be tracked throughout their life until resolution of
whatever the issue was

Consult is part of a perdormance enginecring
drivie across the Mynas Croup which aims to ensure
that Mynas customers are (he best served in their
markets, Customers should immediately feel that
they are being dealt with more efficiently when they
contact Mynas, with a more prampt response to
enquiries and clear lines of communication
established. Harrs says: “We hope to set up a
dedicated line and always have someone there who
knows exactly who to pass the query on to, and
knows who is qualified to deputise if that person is
not available. We will track all these queries using
state of the an soffware 10 ensure that customer
satisfaction is achieved every time,”

Consult has been created from an integration of

“Consult is designed to
provide responsive support,
improving efficiencies and
maximising customer

confidence.” Steve Harris

the company's  diverse  customer  service
departments, bringing together  bitumen  and
polymer science with asphalt engineering and
emulsion technolopgy.  Access to the market
expertise of the MNynas sales aned marketing
department s also available through Consult, so
joint efforts can be launched in determining what
products are most suitable to concentrate effors on.
“This holistic approach will bring us closer 1o our
customers in a mone organised way,” says Harris.

“We are committed to technology transfer with
our customers and Consull will mean we know
better what technology we should be jointly
focusing on. We aim to deliver service in excess of
customer expeciations.”

Harmis says @ key benedit 10 customers will be
minimigation of risk in product development: “The
asphalt industry has been very responsive 1o the
demand for new solutions based on perdormance
specifications, bringing forward new products at an
increasing rate, Mynas has fully supported its



customers in this, and our experience has alerted us
to the fact that increasing burdens of risk are being
shiouldered by our customers

“Mynas knows bitumen based products aned their
performance capabilities Better than anyone, and
hamessing this experise maorne l"'ff.l':ll?r'-”?i" lo our
customers” bencfit reduces the nsk of using new
materials or products.

“Using Consult is one way (o ensure that amn
optimal solution is found first time around, achieving
hest value solutions.”

Mynas has proven itseli to be the |eading
technological  innovator  serving  the European
hitumen market, and Consult will increase the focus
of that performance.

“We are always ready to work with customers in
collaborative efforts to find the best soldutions for their

business needs,” says Harrs.
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